
YCC/CCO Supervisor Development Meeting 
April 10, 2024 (10:30am – 12:00pm ET) 

Meeting link: https://umaryland.zoom.us/j/97178120617

Goals of CCO Youth Care Coordinator Supervisor Meetings: 
• To provide support to supervisors as has been requested, offering a forum for sharing of successes and

challenges and brainstorming how to best meet the needs of supervisees.
• To inform needed technical assistance and training needs for supervisors and youth care coordinators.

I. Welcome & Updates from the YCC support team (Nancy Lever & Cindy Schaeffer)
a. Introductions – Name, affiliation, connector activity

i. Introduction to Laura Torres, Director of Primary Behavioral Health and 
Early Intervention, BHA

b. Upcoming webinar: Family Engagement Techniques for Youth Care Coordinators
i. Wednesday, May 22, 11am-1pm ET

Register here
c. Updates to supervisors list (Cameron Sheedy)

II. Updates from BHA (Candice Adams, JoAnn Baxley, Caroline Jones)
a. 1915i Quality Evaluation Audit (Caroline Jones & JoAnn Baxley)

i. Review Guidelines for 1915i Services and POC document
ii. Review expectations for corrective action plan, document detailing information is 

now available
1. Continue to send Christie the CFT meetings
2. POCs for initial and concurrent authorizations only

a. JB will ask for additional POCs as needed
3. Eligibility recertification at 11 months

b. Update on TCM Plus numbers (Candice Adams) [tables attached]

https://umaryland.zoom.us/j/97178120617
https://www.schoolmentalhealth.org/media/som/microsites/ncsmh/documents/youth-care-coordination/Family-Engagement-Techniques-for-Youth-Care-Coordinators-Flier-2024.pdf
https://us02web.zoom.us/meeting/register/tZYvc-yqrj0pH9CsLWfajRwDXsLzZ1AuQGu0#/registration


 
c. Update on 1915i numbers (JoAnn Baxley) 
d. CANS Trainings: No new updates, no live trainings, continue online training 
e. BHA Fax number available again; Fax: 410-402-8601 

 
III. Q&A with Optum’s 1915i Liaison (Kristi Larson, Intensive Services Waiver Coordinator) 

a. Authorization process seems to be speeding up 
 

IV. Supervisor Outreach Segment (SOS) 
 

 

V. Upcoming Training Opportunities  
a. Upcoming webinar: Family Engagement Techniques for Youth Care Coordinators 

i. Wednesday, May 22, 11am-1pm ET 
(https://www.schoolmentalhealth.org/our-work/training--technical-
assistance/youth-care-coordination/ — under General YCC Training) 

b. Maryland FYI, summer training dates announced: 

https://www.schoolmentalhealth.org/our-work/training--technical-assistance/youth-care-coordination/
https://www.schoolmentalhealth.org/our-work/training--technical-assistance/youth-care-coordination/


i. Parent CRAFT (https://www.cadenceonline.com/maryland/) 
ii. ASK Model for Culturally Responsive Practices with Youth, Teens, and Families 

(https://www.jordanpeerrecoverycourses.com/courses/ASKModelFamilies)  
iii. SBIRT Training (https://bit.ly/SubstanceUseTrain) 

 
VI. Next meeting:  

June 5, 2024 
 

https://www.cadenceonline.com/maryland/
https://www.jordanpeerrecoverycourses.com/courses/ASKModelFamilies
https://bit.ly/SubstanceUseTrain

