
GENERAL INFORMATION 
Downtown Hilton Austin Hotel 

500 East 4th Street 
Austin, TX  78701 

(512) 482-8000 
844-262-6498 

Intended Audience 
Counselors, educators, family members, family therapists, health educators, nurses, occupational 
therapists, physicians, psychologists, social workers, and other youth-serving professionals. 
 
Lodging 
Hilton Austin 
500 East 4th Street 
Austin, TX 78701 
(512) 482-8000 
844-262-6498 
   
Reserve your room now online by clicking on the link Hilton.  Please note that rooms may fill up 
before the deadline date! Please provide the event name, "Advancing School Mental Health 
Conference" when making your reservation. Each individual is required to provide a credit card 
and one night's room and tax deposit. Rates cannot be changed at check-in or check-out for 
guests who fail to identify their affiliation at the time the reservation is made. Individual 
reservations must be received no later than 30 days prior to the Group's arrival date or October 
4, 2019. After the cut-off date, any new reservation or date or other changes to an existing room 
reservation will be accepted based upon space and rate availability.  
 
The discounted guest room rate is $239 per night, which includes complimentary in-room 
internet, access to the business center, express check-in and express check-out. 
 
Dining 
The hotel does have two restaurants plus 24-hour room services.  A full breakfast is available 
from 6:30 AM to 11 AM for a fee. Snacks are also available at the coffee shop on the main floor 
of the hotel.   

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbook.passkey.com%2Fgo%2FAdvancingSchoolMentalHealth&data=02%7C01%7CMolly.Hain%40hilton.com%7C509707ce2b7d4b2b19dd08d691e276cb%7C660292d2cfd54a3db7a7e8f7ee458a0a%7C0%7C0%7C636856799191946219&sdata=fpfZ6JPjGxiwVA%2FvLMk9SpM1%2BzutqFWzr3L4qWO7L4c%3D&reserved=0


Airport 
Austin-Bergstrom International Airport 
3600 Presidential Blvd. 
Austin, Texas  78719 
512-530-2242 
Arrive 2 hours before departure time during peak times 
Departing passengers are advised to arrive inside the terminal at least 2 hours before their flight 
during peak times and 90 minutes all other times. Peak departure times: 5-8 a.m., 11 a.m.-1 p.m., 
3:30 -5:30 p.m. During these times, passengers may encounter longer waits at security 
checkpoints. The first TSA checkpoint opens at 3:30 a.m. 
•  Checkpoint wait times 
• A separate lane for TSA Pre-Check and Premium Passengers are available at  Checkpoint 1,  on 
the far east end of ticketing, and Checkpoint 2, adjacent to American Airlines ticketing. 
• Type of identification needed 
   Domestic Travel - government-issued photo ID – driver’s license is one such form of ID 
   International Travel - a valid passport (be sure to check expiration date) 

Driving Directions from the Airport 
From Austin-Bergstrom Airport: Exit the airport and take Highway 71 west approximately 5.5 
miles to I-35. Merge onto I-35 North and take exit 234C. Turn left at the first stop light (6th 
Street). Travel west on 6th street for four blocks. Turn left onto Neches. The Hilton Austin Hotel 
is on the left on the corner of 5th & Neches. 
 
Transportation 
Transportation from Austin-Bergstrom International Airport to and from the Hilton is available 
with SuperShuttle “Shared Ride” or ExecuCar “Private Sedan/SUV”.  
 
Transportation Reservation Website 
Make reservations at www.SuperShuttle.com or www.ExecuCar.com use code HILTN for a 5% 
discount off published online fare. 
 
Distance from Hotel: 7 miles 
Drive Time: 15 minutes 
Type Typical Minimum Charge 
Bus 
Service 1.75 USD 

Limousine Fees vary. Contact hotel. 
Super 
Shuttle 16.00 USD 

Rental Car Fees vary. 
Taxi 30.00 USD 
 

http://aus.tsa.iinside.com/
http://www.tsa.gov/precheck
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