
 
 
 
 
 
 
 
 
Resources in Response to the Buffalo Supermarket Hate Crime 

  
The recent racially motivated hate crime at the Tops supermarket in Buffalo, New York in 
which the perpetrator targeted a Black community and has expressed white supremacy and anti-
Semitic leanings has evoked a range of emotions and concerns of safety across the United 
States. In response to this event, the National Child Traumatic Stress Network has developed 
resources to help children, families, and communities navigate what they are seeing and hearing, 
acknowledge their feelings, and find ways to cope together. These resources include: 
  

• Coping After Mass Violence 
• For Teens: Coping After Mass Violence(En Español) 
• Assisting Parents/Caregivers in Coping with Collective Traumas 
• Helping Youth after Community Trauma: Tips for Educators(En Español) 
• Addressing Race and Trauma in the Classroom: A Resource for Educators 
• Talking with Children about Hate Crimes and Anti-Semitism 
• Parent Guidelines for Helping Youth After Mass Violence 
• Talking to Children about Mass Violence 
• Teacher Guidelines for Helping Students after Mass Violence 
• Psychological Impact of Mass Violence 
• Racial Injustices and Trauma: African Americans in the US: NCTSN Position 

Statement 
• Helping Teens with Traumatic Grief: Tips for Caregivers(En Español) 
• Helping School-Age Children with Traumatic Grief: Tips for Caregivers (En Español) 
• Helping Young Children with Traumatic Grief: Tips for Caregivers(En Español) 
• The Power of Parenting: How to Help Your Child After a Parent or Caregiver Dies 
• After a Crisis: Helping Young Children Heal 
• Age-Related Reactions to a Traumatic Event 
• Once I Was Very Very Scared – children’s book for young children  
• Pause-Reset-Nourish (PRN) to Promote Wellbeing (En Español) (for responders) 

  
Psychological First Aid and Skills for Psychological Recovery  
The NCTSN also has resources for responders on Psychological First Aid (PFA; En Español). 
PFA is an early intervention to support children, adolescents, adults, and families impacted by 
these types of events. PFA Mobile and the PFA Wallet Card (En Español) provide a quick 
reminder of the core actions. The PFA online training course is also available on the NCTSN 
Learning Center. PFA Handouts include: 
  

• Parent Tips for Helping Infants and Toddlers (En Español) 
• Parent Tips for Helping Preschoolers (En Español) 
• Parent Tips for Helping School-Age Children (En Español) 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fcoping-after-mass-violence&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AIkVeCMa7UxciNvKOICG%2FucjtqA6sjCE%2FU6AUw6URYE%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fsites%2Fdefault%2Ffiles%2Fresources%2Ffact-sheet%2Ffor_teens_coping_after_mass_violence.pdf&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zjGMs6zzxS2yeFU6h28Xjc1PXGBKHz75apOrwefZ3aE%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Ffor-teens-coping-after-mass-violence-sp&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=z216RxRqKmSkoiYQqzivT%2FVNurHjEGdXZYb7Hmf159k%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fassisting-parents-caregivers-in-coping-with-collective-traumas&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=d7AjlYJTpyiMbTbe7QASNOLmKUwNtEnGaEqHFI3VbO4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fhelping-youth-after-community-trauma-tips-educators&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UN8PYle%2FVGAEyKa3E6Ar4ViCeWdwp6iFow5kVyeqjHQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fhelping-youth-after-community-trauma-tips-educators-sp&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=R5B9uwRR8VKhyGcn0GzlcbufJbY1KqkDHoi3EJ43Vn4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Faddressing-race-and-trauma-classroom-resource-educators&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UNOqyP8UTpu2hGVWyDSZPi9owODcIGwd8rCCq%2B%2BkSeY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Ftalking-to-children-about-hate-crimes-and-anti-semitism&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Mx5mDv8g3hhfEPnP1G%2F3dDZTQtbJP7i9bt6uUdJ9kmE%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fparent-guidelines-helping-youth-after-mass-violence&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1OwwDReGx0orkN1lGHZOdd0zvCgoV3tcBpc2UfDEy4c%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Ftalking-children-about-mass-violence&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OYJiZb0cKYlTBdcPYILj3nJtTDJ%2BBjX3AYWzbcloWVs%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fteacher-guidelines-helping-students-after-mass-violence&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6pvrHW0BHi0i3uA2NE%2BSmkXmK0uewtl2Trv%2FHWwCJIA%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fpsychological-impact-mass-violence&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AX4%2B4wR0NP9LtTFfcUxbVjLml0sKyDXO5iTsc03fBqo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fracial-injustice-and-trauma-african-americans-us-nctsn-position-statement&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hQNhphjN%2FYf3dth%2Fd4tq69nkn7Lz8joLefa1vuEGp4k%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fracial-injustice-and-trauma-african-americans-us-nctsn-position-statement&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hQNhphjN%2FYf3dth%2Fd4tq69nkn7Lz8joLefa1vuEGp4k%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.nctsn.org_resources_helping-2Dteens-2Dtraumatic-2Dgrief-2Dtips-2Dcaregivers%26d%3DDwMF-g%26c%3DUXmaowRpu5bLSLEQRunJ2z-YIUZuUoa9Rw_x449Hd_Y%26r%3DhzomOGg2G27ZjuZegYWWfu4EgrpiGCT_JunBM07Lj7Q%26m%3DPBo3q666RV0D6LuBFBnhXOvT09TTW0IR5fip18WrYZk%26s%3DUB9pSkIrdPpdA5UXjXa99VYSE458B68_jdqM09vqn5g%26e%3D&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=S9mqYpwb6vOInlpGbxUAuxegzxnFYTiN8YLsB5kRjSY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fsites%2Fdefault%2Ffiles%2Fresources%2Ftip-sheet%2Fhelping-teens-with-traumatic-grief-for-caregivers-sp.pdf&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3SzRDiogUy0LhDDRjSsU3Os06leo5NKlQ%2FwVv7ZK97Q%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.nctsn.org_resources_helping-2Dschool-2Dage-2Dchildren-2Dtraumatic-2Dgrief-2Dtips-2Dcaregivers%26d%3DDwMF-g%26c%3DUXmaowRpu5bLSLEQRunJ2z-YIUZuUoa9Rw_x449Hd_Y%26r%3DhzomOGg2G27ZjuZegYWWfu4EgrpiGCT_JunBM07Lj7Q%26m%3DPBo3q666RV0D6LuBFBnhXOvT09TTW0IR5fip18WrYZk%26s%3DZWzXei6w0w2OpuzcyeZOJ33CNYucR4qIxFhFhlnDYAQ%26e%3D&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KJYHO8IPXbs1wF80I3kOT3pOAWwtTVaoQzl118HnqTo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fhelping-school-age-children-traumatic-grief-tips-caregivers-sp&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nqS3HXZf%2ByAg4rtHjD3i1zFGn3luzLUuWU7UyN5Rj4w%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.nctsn.org_resources_helping-2Dyoung-2Dchildren-2Dtraumatic-2Dgrief-2Dtips-2Dcaregivers%26d%3DDwMF-g%26c%3DUXmaowRpu5bLSLEQRunJ2z-YIUZuUoa9Rw_x449Hd_Y%26r%3DhzomOGg2G27ZjuZegYWWfu4EgrpiGCT_JunBM07Lj7Q%26m%3DPBo3q666RV0D6LuBFBnhXOvT09TTW0IR5fip18WrYZk%26s%3DQ9x-ra0PpbsJCCBnAAQVt8sFwTY6KaNuou5mywYI9HA%26e%3D&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fTiH8Raf7jIPuHJnU8z0PuIzQAREnrOw8EMqGcsl%2FiY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fhelping-young-children-traumatic-grief-tips-caregivers-sp&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UF6KyvXK9hfxKxrNQTbnxE4W3GMVV6MC8dBJVXJAh6I%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.nctsn.org_resources_power-2Dof-2Dparenting-2Dhow-2Dto-2Dhelp-2Dyour-2Dchild-2Dafter-2Da-2Dparent-2Dor-2Dcaregiver-2Ddies%26d%3DDwMF-g%26c%3DUXmaowRpu5bLSLEQRunJ2z-YIUZuUoa9Rw_x449Hd_Y%26r%3DhzomOGg2G27ZjuZegYWWfu4EgrpiGCT_JunBM07Lj7Q%26m%3DPBo3q666RV0D6LuBFBnhXOvT09TTW0IR5fip18WrYZk%26s%3DvrLUBVRLXcoxW7y-IE7MY3pDIFJBDpn6Ow4V7lkXotY%26e%3D&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lM834cFrmwBxXzAfniUA0AIeix5O%2Bs3Sz5d7Lgif9WI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fafter-crisis-helping-young-children-heal&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8wSqUvrTPAnE%2BzcQiaUuJQFEKuubwxcmIbwg4FBh1KQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fage-related-reactions-traumatic-event&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kb9p4DbzmYfI7kXtO0SOhVKtuQSOKHgKCNyH2NFfKP8%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpiploproductions.com%2Fstories%2Fonce%2F&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=m4QdeHJmYQq%2B2l1ienpblRJVodhuZJ5VFaifGbvaW%2Fw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fpause-reset-nourish-to-promote-wellbeing-use-as-needed-to-care-for-your-wellness&data=05%7C01%7CMKeleher%40som.umaryland.edu%7C9bf1d481575b4ba11c4508da37369aa6%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637883004917411467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6aUFwU6UQmCL5KHWdt4cB7TGINpHucnXxuqCUbgvsKc%3D&reserved=0
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• Parent Tips for Helping Adolescents (En Español) 
• Tips for Adults (En Español) 

  
From the National Mass Violence and Victimization Resource Center 

• Transcend (mobile app to assist with recovery after mass violence) 
• Rebuild your Community: Resources for Community Leaders 
• Media Guidelines for Homicide Family Survivors 
• Timeline of Activities to Promote Mental Health Recovery 
• Self-Help: Resources for Survivors 
• E-learning Courses: Trainings for Clinicians 
• Resources for Victim Assistance Professionals 

  
From the Center for the Study of Traumatic Stress at the Uniformed Services University 

• Grief Leadership: Leadership in the Wake of Tragedy 
• Leadership Communication: Anticipating and Responding to Stressful Events 
• Coping with Stress Following a Mass Shooting 

  
Disaster Helpline 
SAMHSA has a Disaster Distress Helpline – call or text 1-800-985-5990 (for Spanish, press 
“2”) to be connected to a trained counselor 24/7/365. 
  
Additional Resources 
For those that are needing technical assistance or additional resources, please don’t hesitate to 
contact Dr. Melissa Brymer at mbrymer@mednet.ucla.edu.  
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