YCC/CCO Supervisor Development Meeting
October 11, 2023 (10:30am — 12:00pm)
Meeting link: https://umaryland.zoom.us/j/95754442239

Goals of CCO Youth Care Coordinator Supervisor Meetings:
e To provide support to supervisors as has been requested, offering a forum for sharing of successes and
challenges and brainstorming how to best meet the needs of supervisees
e Inform needed technical assistance and training needs for supervisors and youth care coordinators

I Welcome & Updates from the YCC support team (Nancy Lever)
a. Introductions — Name, CCO affiliation, connector activity
b. Announcements from the field — e.g., accomplishments, hiring updates, etc.
c. Updates to supervisor’s list

1. Updates from BHA (Candice Adams, JoAnn Baxley, Caroline Jones)
a. 1915i Quality Evaluation Audit completed; report submitted (JoAnn Baxley)
i. Medicaid was able to submit the report to CMS
ii. BHA is waiting for further information on the results
b. House Bill 322 updates (JoAnn Baxley)
i. Listening Sessions & Focus Group
1. Robust conversation on 10/10 for early childhood stakeholders
2. Upcoming stakeholder sessions on 10/16 (1:30-3:30) and 10/20
(10-12) open for CCO's
¢. Update on TCM Plus numbers (Candice Adams) (tables attached)

TCM Plus Authorizations by Jurisdiction
TCM Plus Authorizations by Care Coordination Organization Jurisdiction Authorizations Waiting List
T Allegany Co. 0 o
t
cco Authorizations iilslng Anne Arundel Co. 25 0
Baltimore City 3 o
Advantage Psychiatric Services o o Baltimore Co. 2 o
. . . . Calvert Co. 3 v
Burlington United Methodist o 0 Caroline Co. 5 0
a Carroll Co. 3 0
Center for Children o o rr? = —
Cecil Co. o o
Empawering Minds Resource Canter 2 0 Charles Co. 4 0
Dorchester Co. 1 0
Hope Health Systemsz 4 0 Frederick 3 0
. Garrett Co. 0 0
Dptimum a o
Harford Co. 1
Potomac Case Management
- 9 Howard Co. o
Services 1
Kent Co_ 2
Velunteers of America 1 o Montgomery Co. 1
) 20 a Prince George's Co. 2
Wraparound MD Queen Anne's Co. 4 0
Somerset Co. 1 0
Totals 73 1
5t. Mary's Co. 3 0
. . Talbot Co. 2 o
Upcoming Scheduled Discharges: Washingtan Co. 3 T
October—4 Wicomico Co. 6 0
November—9 Worcester Co. 1 o
Januar\; -6 Totals 73 1

i. 73 Authorizations
d. Update on 1915i numbers (JoAnn Baxley)
e. CANS Trainings

i. No new updates, no live trainings, continue online training
f. BHA Fax number available again


https://umaryland.zoom.us/j/95754442239

VI.

i. Fax:410-402-8601

Updates from Optum’s 1915i Liaison (Kristi Larson, Intensive Services Waiver
Coordinator)
a. Increase in referrals for 1915i and TCM Plus over the last month
b. Make sure that you are using the most up to date referral form, most recently
updated in 5/23
i. UMB Team will update website
c. Authorizations beginning to take longer, hearing reports of over 15, as many as
30 days
i. Reach out to Joana Joasil (joana.joasil1@maryland.gov) with specific
information
ii. Question: Should we submit a new referral form every time, even if little
has changed?

1. Answer: Yes, submit a new referral. Explain the status, that not
much has changed, and what your organization has done to assist
the client.

d. Staff looking for the most recent Critical Incident Form
i. Reportable Events form for TCM is updated on the website
ii. There may be other requirements for clinicians working with adults

Supervisor Outreach Segment (SOS)
a. Review live training topics

Upcoming Training Opportunities
a. Maryland FYI

i. Parent CRAFT (https://www.cadenceonline.com/maryland/)

ii. ASK Model for Culturally Responsive Practices with Youth, Teens, and
Families
(https://www.jordanpeerrecoverycourses.com/courses/ASKModelFamilies)

ii. SBIRT Training (Request a Date) (https://bit.ly/SubstanceUseTrain)

Next meetings: December 13, 2023


https://www.cadenceonline.com/maryland/
https://www.jordanpeerrecoverycourses.com/courses/ASKModelFamilies
https://bit.ly/SubstanceUseTrain

